SUPERIOR-GREENSTONE DISTRICT SCHOOL BOARD
Special Education Advisory Committee

Tuesday, February 9, 2010 @ 6:30 p.m.

Videoconference Sites:
Board Office, Marathon
Geraldton Composite High School, Geraldton
Lake Superior High School, Terrace Bay
Manitouwadge High School, Manitouwadge
Nipigon-Red Rock District High School, Red Rock

MINUTES
Attendance Mode:On-site (OS); Teleconference (TC); Videoconference (VC); Absent (A); Regrets (R)

Voting Members

OoS | TC | VC A R oS | TC | VvC A R
Audia, Jessica X Keenan, Darlene (Alternate) X
Brown, Cindy X [Notwell, Kathy X
Simmons, Tina (Alternate) X Nelson, Theresa X
Dupere, Cheryl X Tyance, Shirley X
Brown, Tammy (Alternate) X Groenveld, Sharon (Alternate) X

Resource Members

Attendance Mode: On-site (OS); Teleconference (TC); Videoconference (VC); Absent (A); Regrets (R)

Os | TC | VC | A|R
Pella, Patti: Director of Education X
Tamblyn, David: Assistant to the Director of Education X
Newton, Valerie: Superintendent of Student Success X
Hamill, Sherry: Special Education Board Lead X
Parsons, Don: Student Support Lead X

1.0 Call to Order

Val Newton, Superintendent of Student Success took roll call and called the meeting to order at
6:34 p.m. She suggested as per the meeting on January 7, 2010 that, Jessica Audia preside as
rotating chair for this meeting. J. Audia agreed.

2.0 Approval of Minutes

Moved by: T. Simmons

Second: K. Notwell

v’ That, the Minutes of January 7, 2010 be approved as presented

3.0 Additions to the Agenda

There were no additions suggested for this meeting.

4.0 Business Arising from the Minutes

4.1 Customer Service Accessibility Act - Accessibility Tips Booklet

(Attached)

V. Newton advised that the information was a reference piece to help SEAC members
understand the obligations of school boards under the Accessibility Standards for Customer

Services Regulation 429/07. She advised that an online video is also available for anyone

who wished to view it. Contact her at vnewton@sgdsb.on.ca for more information.
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5.0

6.0

Correspondence

5.1

6.1

6.2

6.3

This item was addressed after item 6.1.

New Business

Special Education Financial Report (Attached)
Superintendent of Business Bruce Rousseau referred the group to the attached bar graph
illustrating Special Education Expenditures and Revenues for school years 2004-2005
through to the current budget year. He explained what each cost component entailed:

e SEA = Special Equipment Allocation

e SEPPA = Special Education Per Pupil Allocation; changes annually and is an
allocation based on enrolment as a per pupil amount; not just special education
students.

e High Needs = Students in the system for which a claim has been submitted and
approved by the ministry. This is a flat-line amount now as grant has been
discontinued.

He noted that special education costs have historically been overspent as the board has
always supported the special education needs within the board. Between 2006 and 2008
the incremental cost were beginning align with revenues, however the ensuing years have
seen the spread widen once more; the largest problem being the reality of shrinking
enrolment

For 2010-2011 the student enrolment projection is 1697 students, a 30% decline since
2004-2005. Special Education costs increase while revenues generated through Grant for
Students Needs (GSN) Funding remain static. He reported that the largest component of
cost for special needs are the contractual obligations, i.e., collective agreements dictate
that every school has a minimum of one Special Education teacher, whether or not it is
required. Educational assistants (EA’s) is another area of considerable cost. In the past
costs has been buffered through INAC funding for EA’s for first nation students, especially
out in the Nipigon area. However, INAC too is trying to get a grip on its spending in this
area so it does not appear that the number in the EA ranks funded by INAC will extend
beyond this year’'s second semester.

B. Rousseau did note that with the amalgamation of the Nakina and Caramat District Area
Boards about $200,000 in high needs funding can be tapped but this is one time only
funding brought into the SGDSB funding picture.

With the naming of Leona Dombrowsky as the new Minister of Education and the current
economic climate, the GSN is not expected to increase. At best, the outlook is status quo,
at worst reduced spending that is going to hurt.

Correspondence

V. Newton advised receipt of a letter from the Durham District School Board outlining its
concern over Special Education funding. Contents of the letter and SEAC response to
same will be deferred to the next SEAC meeting.

Restorative Justice and Practice in Schools

V. Newton explained that restorative justice practice in school is being reviewed in earnest
as a component to incorporate into the board improvement plan. A first step is to have all
staff made aware of what is involved and getting people trained in it. Three school
administrators have attended training in this area.

Restorative justice involves the implementation of an alternative form of consequence, that
is having students who have caused another harm through misbehavior face their victim,
talk about the event, admit to wrong doing and accept responsibility. The dialogue can help
the perpetrator better understands how their actions have affected their victim.



7.0

8.0

9.0

6.4

Restorative justice is somewhat misunderstood as some observers opine that the
perpetrator gets off easy. In reality, a student who commits an infraction could still face
suspension under the model, but the students is also part of the conference that allows
them to redress the harm to their victim by committing to community hours. The
consequence apart from a regular suspension or detention can help students understand
the impact of their action on someone else’s life and hopefully learn from the experience
and not just be punished as a result of it.

V. Newton has a information booklet that she will send out by e-mail to all SEAC members.

Early Learning and its Relationship to Special Needs Students

David Tamblyn, Assistant to the Director of Education reported that the Ministry is
implementing an Early Learning Program (ELP) in 600 schools province-wide come
September 2010. It involves full-day learning for four and five year-olds with classroom
teachers coming together with Early Childhood Educators to offer before and after school
program for a fee. In our area it has raised concern because of the potential to put
operating day care centers out of business as children are enrolled in school ELP’s.
Margaret Twomey Public School is one of 600 schools nhamed for an ELP in 2010-2011.
As MTPS already has an established day care centre in its facility, one of the ways
proposed to mitigate the impact of ELP on the day care facility there is to survey those
parents registering JK students for September 2010 as to their interest in the before/after
program on a fee for service basis. In this way administration can discern if there is a need
to implement the program.

Information Items

7.1

Updated SEAC Contact List
V. Newton advised that the item is included for information. If there are changes required,
please contact Corinne Hooper at chooper@sagdsb.on.ca or call 807-229-0436 ext. 237.

Agenda ltems: Next Meeting Date/Time/Venue

Next meeting date will be Tuesday, March 9, 2010 at 6:30 p.m.

Adjournment
Moved by: D. Keenan Second: K. Notwell

That the SEAC Meeting, February 9, 2010 be adjourned at 7:12 p.m.
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How to Welcome
Customers with

Disabilities.



Did you know that just
over 15.5% of Ontarians
have a disability?

That’s 1 in every 7 Ontarians and as the population
ages that number will grow.

People with disabilities, along with their families
and friends, travel, shop, do business, engage in
activities in the community, send their children to
the local school and attend school events, just like
everyone else. By providing service that welcomes
people with disabilities, you can offer better service
to everyone.

Treating all the people who come to our schools and
board offices with individual respect and courtesy is
at the heart of excellent customer service.

Here are some ways you can provide better service
to your customers with disabilities:



¢ Treat people with disabilities with respect and
consideration.

¢ Patience, optimism, and a willingness to find a way to
communicate are your best tools.

e Smile, relax, and keep in mind that people with
disabilities want to experience helpful customer service.

¢ Don’t make assumptions about what type of disability
or disabilities a person has.

e Some disabilities are not visible. Take the time to get to
know your customers’ needs.

¢ Be patient. People with some kinds of disabilities may
take a little longer to understand and respond.

e If you're not sure what to do, ask your customer,
“How May I help you?”

e If you can’t understand what someone is saying, just
politely ask again.

e Ask before you offer to help — don’t just jump in.
Your customers with disabilities know if they need help
and how you can provide it.

¢ Find a good way to communicate. A good start is to
listen carefully.

¢ Look at your customer, but don’t stare. Speak directly
to a person with a disability, not to their interpreter or
someone who is with them.

¢ Use plain language and speak in short sentences.

¢ Don’t touch or address service animals — they are
working and have to pay attention at all times.

e Ask permission before touching a wheelchair or a piece
of equipment.

e Every business should have emergency procedures for
customers with disabilities. Make sure you know what
they are.



Understanding Disabilities

There are many kinds of disabilities. They can be visible, hidden, permanent
or occur only at certain times. Here are some types of disabilities:

e deaf-blind e developmental e physical
e hearing e |earning e speech or language
e intellectual e mental health e vision

Disabilities vary. Being hard of hearing is different from being Deaf.

Having low vision is different from being legally blind. A disability can
happen to anyone at anytime. Some people are born with a disability.

For others, the disability results from an illness or an accident. Sometimes it
happens because the person is getting older. In fact, as our population ages,
many of us may eventually face some kind of limitation. According to
Statistics Canada, by 2031, seniors will account for between 23% and 25% of
the total population. That’s double the current senior proportion of 13%.

Deaf-Blind Disabilities

A person who is deaf-blind cannot see or hear to some extent. This results

in greater difficulties in accessing information and managing daily activities.
Most people who are deaf-blind will be accompanied by an intervenor,

a professional who helps with communicating. Intervenors are trained in special
sign language that involves touching the hands of the client in a two-hand,
manual alphabet or finger spelling, and may guide and interpret for their client.

.....:.
[ ]
e Don't assume what a person can or e |dentify yourself to the
cannot do. Some people who are intervenor when you approach your
deaf-blind have some sight or hearing, customer who is deaf-blind.
while others have neither. e Don't touch or address service animals
e A customer who is deaf-blind is likely — they are working and have to pay
to explain to you how to communicate attention at all times.
with them or give you an assistance * Never touch a person who is deaf-blind
card or a note explaining how to suddenly or without permission unless
communicate with them. it's an emergency.
e Speak directly to your customer as you
normally would, not to the intervenor.




Hearing Impairments

People who have hearing loss may be deaf or hard of hearing. Like other
disabilities, hearing loss has a wide variety of degrees. People who are hearing
impaired may require assistive devices when communicating. They may also
use e-mail, pagers, TTY telephone service or Bell Canada Relay Service.

e Always ask how you can help.
Don't shout.

e Attract the customer’s attention before
speaking. The best way is a gentle
touch on the shoulder or gently waving
your hand.

e Make sure you are in a well-lighted
area where your customer can see
your face.

e | ook at and speak directly to your
customer. Address your customer,
not their interpreter.

e |f necessary, ask if another method
of communicating would be easier,
for example a pen and paper.

e Don't put your hands in front of your
face when speaking.

® Be clear and precise
when giving directions, and repeat or
rephrase if necessary. Make sure you
have been understood.

e Don't touch or address service animals
— they are working and have to pay
attention at all times.

* Any personal (e.g., financial) matters
should be discussed in a private room
to avoid other people overhearing.

e Be patient. Communication for people
who are deaf may be different because
their first language may not be English.
It may be American Sign Language
(ASL).

e |f the person uses a hearing aid, try to
speak in an area with few competing
sounds.

Intellectual or Developmental Disabilities

People with intellectual or developmental disabilities may have difficulty doing
many things most of us take for granted. These disabilities can mildly or
profoundly limit one’s ability to learn. You may not be able to know that someone
has this disability unless you are told, or you notice the way people act,

ask questions or use body language.

Customers with an intellectual or developmental disability may understand
more than you think. They will appreciate the respect and consideration that

you show them.



e Don't assume what a person can or
cannot do.

e Use plain language and speak in short
sentences.

e Make sure your customer understands
what you've said.

e If you can’t understand what's being
said, don't pretend. Just ask again.

e Provide one piece of
information at a time.

® Be supportive and patient.

e Speak directly to your customer,
not to their companion or attendant.

Learning Disabilities

Learning disabilities can result in a host of different communications
difficulties for people. They can be subtle, as in having difficulty reading, or
they can be more pronounced. They can interfere with a person’s ability to
receive, express or process information. You may not be able to know that
someone has a learning disability unless you are told, or notice the way a
person acts, asks questions or uses body language.

e Patience and a willingness to find a way
to communicate are your best tools.

e \When you know that someone with a
learning disability needs help, ask how
you can best help.

e Speak normally and clearly, and directly
to your customer.

e Take some time — people with some
kinds of learning disabilities may take a
little longer to understand and respond.

e Try to find ways to provide
information in a way that works best
for them. For example, have a paper
and pen handy.

e If you're dealing with a child,
be patient, encouraging and supportive.

e Be courteous and patient and your
customer will let you know how to
best provide service in a way that
works for them.




Mental Health Disabilities

It is possible that you will not recognize a person with a mental health disability
unless you are informed of it. Therefore, usually, it will not affect customer

service at all.

But if someone is experiencing difficulty in controlling their symptoms or
is in a crisis, you may need to help out. Be calm and professional and let your
customer tell you how you can best help.

®x
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e Treat a person with a mental health
disability with respect and consideration.

¢ Be confident and reassuring. Listen
carefully and work with your customer
to meet their needs.

¢ |f someone appears to be
in a crisis, ask them to tell you the
best way to help.

Physical Disabilities

There are many types and degrees of physical disabilities, and not all require a
wheelchair. People who have arthritis, heart or lung conditions or amputations
may also have difficulty with moving, standing or sitting. It may be difficult to
identify a person with a physical disability.

e Speak normally and directly to your
customer. Don't speak to someone
who is with them.

e People with physical disabilities often
have their own ways of doing things.
Ask before you help.

® Be patient. Customers will identify their
needs to you.

e Don't touch assistive devices,
including wheelchairs, unnecessarily
unless it's an emergency.

e Provide your customer information
about accessible features of the
immediate environment (automatic
doors, accessible washrooms, etc.).

e Remove obstacles and rearrange
furniture to ensure clear passage.




Speech or Language Impairments

Some people have problems communicating. It could be the result of
cerebral palsy, hearing loss, or another condition that makes it difficult to
pronounce words, causes slurring or stuttering, or not being able to express
oneself or understand written or spoken language. Some people who have
severe difficulties may use communication boards or other assistive devices.

e Just because a person has one disability
doesn’t mean they have another. For
example, if a customer has difficulty
speaking; don't assume they have an
intellectual or developmental disability
as well.

e |f you don't understand, ask your
customer to repeat the information.

e If you are able, ask questions that can
be answered ‘yes’ or 'no’.

e Be patient and polite, and
give your customer whatever time he/
she needs to get his/her point across.

e Don't interrupt or finish your customer’s
sentences. Wait for them to finish.

e Patience, respect and a willingness to
find a way to communicate are your
best tools.




Vision Disabilities

Vision disabilities reduce one’s ability to see clearly. Very few people are totally
blind. Some have limited vision such as tunnel vision, where a person has a
loss of peripheral or side vision, or a lack of central vision, which means they
cannot see straight ahead. Some can see the outline of objects while others

can see the direction of light.

Impaired vision can restrict a person’s ability to read signs, locate landmarks
or see hazards. In some cases, it may be difficult to tell if a person has a vision
disability. Others may use a guide dog or a white cane.

e |dentify yourself when you approach your
customer and speak directly to them.

e Speak normally and clearly.

e Never touch your customer without
asking permission, unless it's an
emergency.

e |f you offer assistance, wait until you
receive permission.

e Offer your arm (the elbow) to guide
the person and walk slowly.

e Don't touch or address service animals
— they are working and have to pay
attention at all times.

e |f you're giving directions or verbal
information, be precise and clear. For
example, if you're approaching a door
or an obstacle, say so.

e Don't just assume the
individual can’t see you.

e Don't leave your customer in the middle
of a room. Show them to a chair, or
guide them to a comfortable location.

e |dentify landmarks or other details
to orient your customer to the
environment around them.

e Don't walk away without saying
good-bye.

e Be patient. Things may take a little
longer.







Disabilities: Myths and Realities

People without disabilities often don’t understand what it is like to live
with a disability and the barriers that people with disabilities face on a
daily basis.

Here are some of the common myths about people with disabilities
and the reality.

MYTH

People with disabilities are inferior to “normal” people and their lives are
very different.

We need to feel sorry for people with disabilities.
People with disabilities are brave and courageous.

It’s not a good idea to hire people with disabilities. They have a higher
turnover rate and they take sick days more often.

You have to be careful when you’re talking to a person with a disability,
because they are easily offended if you use the wrong word.

It’s difficult serving customers with disabilities.

11



REALITY

What is “normal?” We all have different abilities, talents, interests and
personalities. You name it! People with disabilities go to school, get
married, work, have families, play, do laundry, go shopping, eat out,
travel, volunteer, vote, pay taxes, laugh, cry, plan and dream — just like
everyone else.

That’s patronizing. People with disabilities don’t need pity. They need
access to opportunities.

Adjusting to a disability requires adapting to a lifestyle, not bravery and
courage.

Many studies show that employees with disabilities are often more
productive, dependable and loyal than their co-workers without disabilities
and that staff retention is 72% higher among persons with disabilities.
That adds up to savings of millions of dollars every year in hiring and
training costs.

The experiences of large corporations such as DuPont and the Royal
Bank of Canada show that when business hires people with disabilities:

e the pool of potential employees becomes larger
o staff retention rates increase
® absenteeism decreases

You just need to be as polite and respectful as you would when speaking
to anyone. If you're not sure what to say or do, it’s okay to ask.

Customers with disabilities have the same preferences, perceptions,
attitudes, habits, and needs as customers without disabilities, and they
are looking for the same quality of products and services.

Everyone, regardless of ability, deserves to be treated with the
same dignity and respect.

12
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Talking about Disabilities:
Choosing the Right Words

Words can influence and reinforce perceptions of people with disabilities. They
can create either a positive view of people with disabilities or an indifferent,
negative description.

., Here are some tips that can help make your
eeeeee communication with or about people with disabilities
more successful:

e Use “disability” not “handicap.” e Avoid statements that make it seem

e Put people first. “Person with a like a person with a disability should
disability” puts the focus on the person be pitied such as “victim of,” “suffers
instead of their disability. with,” or “stricken with” a particular

e illness or disability.
e For specific disabilities, say “person y

with epilepsy” or “person who uses a
wheelchair.”

If you’re not familiar with the disability, wait until the individual describes their
situation to you, instead of making assumptions. Many types of disabilities
have similar characteristics and your assumptions may be wrong.

13



The following preferred words and phrases will help you choose language
that is neither demeaning nor hurtful:

INSTEAD OF PLEASE USE

Aged (the), the elderly

Autistic

Birth defect, congenital defect,
deformity

Blind (the), visually impaired (the)

Brain damaged

Confined to a wheelchair,
wheelchair bound

Crazy, insane, lunatic, psycho,
mental, mental patient, maniac,
neurotic, psychotic, unsound mind,
schizophrenic

Cripple, crippled, lame, physically
challenged

Seniors

A person with Autism
A person with Autism spectrum Disorder

A person who has a congenital disability
A person with a disability since birth

A person with vision loss
A person who is blind
A person with low vision

A person with a brain injury
A person with an acquired brain injury

A person who uses a wheelchair

A person with a mental illness

A person with a mental disorder

A person with a mood disorder

(for example, a person with depression,
a person with bipolar disorder)

A person with a personality disorder
(for example, a person with antisocial
personality disorder)

A person with an anxiety disorder
(for example a person with obsessive-
compulsive disorder)

A person with an eating disorder

(for example a person with anorexia
nervosa, a person with bulimia)

A person with schizophrenia

A person with a disability

A person with a physical disability
A person with a spinal cord injury
A person who uses a walker

A person who uses a mobility aid
A person with arthritis

continued next page
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INSTEAD OF PLEASE USE

Deaf (the), hearing impaired (the) A person who is deaf (for example,

a person with profound hearing loss)

A person who is deafened (for example, a
person who has become deaf later in life)
A person who is hard of hearing (for
example, a person with hearing loss)
When referring to the deaf community
and their culture (whose preferred mode
of communication is sign language) it is
acceptable to use “the Deaf”

Deaf and dumb, deaf mute A person who is deaf
Deaf-Blind (the) A person who is deaf-blind (for example,

a person who has any combination of
vision and hearing loss)

Epileptic A person who has epilepsy

Fits, spells, attacks Seizures

Handicapped (the), invalid, A person with a disability

patient, the disabled

Hidden disability, invisible disability Non-visible disability

Learning disabled, learning A person with a learning disability or
disordered, dyslexic people with learning disabilities
Mentally retarded, idiot, simple, A person with an intellectual disability
retarded, feeble minded, imbecile A person with a developmental disability
Midget, Dwarf A little person

A person of short stature
A person who has a form of dwarfism

Mongoloid, Mongolism, Downs A person with Down Syndrome
A person with an intellectual or
developmental disability

Normal A person without a disability

A person who is not disabled
Specifically, a person who is sighted,
a hearing person, a person who is

ambulatory
Spastic A person who has muscle spasms
Stutterer A person who stutters
A person with a communication
disorder

15



Understanding Barriers

Barriers are obstacles — things that stand in the way of people with disabilities
doing many of the day-to-day activities that most of us take for granted.
Barriers make shopping, working, going to a movie or taking public transit
difficult, sometimes impossible, for people with disabilities.

There are many kinds of barriers:

Architectural and Physical Barriers

These are features of buildings or spaces that cause problems for people with

disabilities. Examples are:

e hallways and doorways that are too narrow for a person using a
wheelchair, electric scooter or walker

e counters that are too high for a person of short stature

e poor lighting for people with low vision

¢ doorknobs that are difficult for people with arthritis to grasp

e parking spaces that are too narrow for a driver who uses a wheelchair

e telephones that are not equipped with telecommunications devices for
people who are Deaf, deafened or hard of hearing

16
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Information or Communications Barriers

These happen when a person can'’t easily understand information.
Examples are:

e print is too small to read
e websites that don’t support screen-reading software
e signs that are not clear or easily understood

Attitudinal Barriers

These are barriers that discriminate against people with disabilities.
Examples are:

e thinking that people with disabilities are inferior
¢ assuming that a person who has a speech impairment can’t understand you

Technology Barriers

These barriers occur when a technology can’t be modified to support various
assistive devices. An example is:

¢ a website that doesn’t support screen-reading software

Systemic Barriers

These barriers occur when an organization’s policies, practices or
procedures discriminate against people with disabilities. An example is:

e a hiring process that is not open to people with disabilities

17



What You Need to Know when
Dealing with Customers with Disabilities

Over the Phone

e Speak normally, clearly and directly.

e Don't worry about how their voice
sounds. Concentrate on what's being
said.

® Be patient, don’t interrupt and don't
finish your customer’s sentences. Give
your customer time to explain him/
herself.

e Don't try to guess what your customer
is saying. If you don’t understand,
don’t pretend. Just ask again.

e |f you're not certain what
was said, just repeat or rephrase what
you've heard.

e |f a telephone customer is using an
interpreter or a TTY line, just speak
normally to the customer, not to the
interpreter.

e |f your customer has great difficulty
communicating, make arrangements to
call back when it's convenient to speak
with someone else who can be of help.

The content of this booklet is courtesy of: www.accesson.ca
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Special Education Revenues and Expenditures
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2009-10 Revised
ESTIMATES 2008-09 F/S 2007-08 F/S 2006-07 F/S 2005-06 F/S 2004-05 F/S
ESEA 23,000 13,915 56,015 64,276 67,133 29,201
OHIGH NEEDS 1,535,852 1,313,635 1,313,635 1,313,635 1,404,000 1,387,000
OSEPPA 827,826 855,799 841,943 842,446 909,935 944,864
B@Revenues 2,386,678 2,183,349 2,211,593 2,220,357 2,381,068 2,361,065
BIncremental Costs 3,724,411 3,590,085 3,093,764 2,997,469 3,479,682 3,599,534
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